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Why Reviews Matter for UCaaS 
Buyers
Today’s B2B buyers rely less on demos and sales reps, and more on 
independent research. They compare providers online, read real customer 
experiences, and lean heavily on peer feedback before making decisions.

 
UCaaSReview helps buyers make sense of the market by gathering 
structured, verified reviews that reflect real performance.

- 84% of B2B buyers begin their purchasing process with a referral

- Peer recommendations influence over 90% of B2B buying decisions

Why this matters:

- Your listing becomes more trusted and 
discoverable on UCaaSReview

- Prospective customers are more likely 
to consider your platform

- You increase your chances of qualifying 
for a UCaaSReview Excellence Award

 
These reviews help buyers see your 
strengths clearly and can influence their 
shortlist decisions.

Click here and submit now.

What This Means for You:    

When you collect strong, recent reviews:

To be eligible for the UCaaSReview 
Excellence Awards 2025, your company must 
have:

- At least 5 verified reviews submitted within 
the last 6 months

- An average rating of 7.5 or higher (based on 
UCaaSReview’s 10-point scale)

 

Most successful review campaigns set a 
short-term goal of 5 to 10 verified reviews 
from active users. This provides:

- A well-rounded picture of your platform

- Enough data for our panel and AI systems 
to evaluate patterns and sentiment

- A stronger, more credible presence on 
UCaaSReview

If you already meet the baseline, great. If not, 
this toolkit will help you get there quickly while 
building long-term trust along the way.

Setting Realistic 
Campaign Goals

Email Invitation Templates
Use these templates to ask customers to leave a review on UCaaSReview. 
Choose the one that fits your tone and timing best.

Template 1 – Friendly & Direct
Subject: Can we ask you for a quick favor?

Hi [First Name],

We’re reaching out with a quick ask: would you be willing to leave a review 
about your experience with [Product Name] on UCaaSReview?

It only takes a few minutes, and your insight could help other companies 
choose the right communications partner.

Here’s the link to share your feedback: [Insert Review Link]

Thanks so much for being part of our journey. Your voice matters.

Best, [Your Name / Team Name]

Subject: Share your feedback — Help us 
continue to improve

Dear [First Name],

Your experience with [Product Name] 
means a lot to us.

We’re currently participating in the 
UCaaSReview Excellence Awards, and 
reviews from customers like you play a 
key role in that process.

If you have a few minutes, we’d be 
grateful if you shared your thoughts 
here: [Insert Review Link]

Your feedback helps us grow — and 
helps others make informed decisions.

Sincerely, [Your Name] [Title / Company]

Template 2 – 
Professional & Formal

Template 3 – Time-
Based Follow-Up

Subject: You’ve been with us a while — we’d 
love your thoughts

Hi [First Name],

It’s been a few months since you started 
using [Product Name], and we hope it’s 
making a difference for your team.

Would you take a moment to leave a quick 
review on UCaaSReview?

Your input will help others discover the 
platform and support our application for this 
year’s Excellence Awards.

[Insert Review Link]

Thank you again for being a valued 
customer.

All the best, [Your Name / Customer Success 
Team]

Template 4 – Friendly Reminder
Subject: Just checking in — did you have a chance to leave your review?

Hi [First Name],

A little while back, we sent over a quick request to share your feedback on 
UCaaSReview. If you’ve already left a review, thank you! If not, there’s still 
time.

Here’s the link again, in case you need it: [Insert Review Link]

We’d really appreciate your insight. Every review helps us grow and 
improves visibility in the UCaaS community.

Warmly, [Your Name]

Social Media Templates

Let your customers know their voice matters — and help amplify your 
visibility by encouraging reviews across your social platforms. These short 
messages can be used on LinkedIn, Twitter, Facebook, or other professional 
communities.

Template 1 – Direct 
& Grateful

We’re proud to be in the running for the 2025 
UCaaSReview Excellence Awards. If you’ve 
used [Product Name], we’d love your 
feedback. Your review can help us stand out 
— and help others find the right solution. 
[Insert Review Link]

Template 2 – Casual 
& Personal
We’re always learning from our 
customers. If [Product Name] has helped 
your team, take 5 minutes to share your 
experience on UCaaSReview. It really 
makes a difference. [Insert Review Link]

Template 3 – Team-
Focused
Shout out to our amazing customers and 
team — we’ve been nominated for a 
UCaaSReview Excellence Award. If you’ve 
worked with us, we’d love to hear from 
you: [Insert Review Link]

Template 4 – 
Customer Voice 
Angle

Your voice matters. We’re honored to be 
nominated, but it’s your review that tells 
the real story. Leave a quick review here: 
[Insert Review Link]

We recommend sharing these with 
visuals, such as:

Click here and download your asset.

Website Messaging
Subtle, well-placed review requests can drive meaningful results without 
disrupting the user experience. Consider using these in your website, 
dashboard, or newsletters.

Website or Landing Page Copy
Where to place: Homepage footer, Help Center, or testimonials section.

Copy Example A:

Help us earn recognition for what we’re building. Leave a short review on 
UCaaSReview and help others discover [Product Name]. [Write a Review]

Copy Example B:

Join other customers sharing their experiences on UCaaSReview. Your 
review helps us improve — and helps future buyers make better decisions. 
[Share Your Feedback]

Copy Example C:

Enjoying [Product Name]? Leave us a quick review on UCaaSReview — it 
only takes a few minutes and makes a big difference. [Leave a Review]

Newsletter Blurb
Example for monthly customer 
newsletter:

We’re participating in the UCaaSReview 
Excellence Awards. Your feedback could 
help us reach the top. Share your 
experience in just a few minutes → 
[Insert Link]

Email Signature 
CTA
Turn everyday communication into 
review opportunities by adding a simple 
line at the end of your team’s email 
signatures.

Option A – Neutral
Help us improve. Share your experience 
with [Product Name] on UCaaSReview → 
[Write a Review]

Option B – Awards 
Focused
We’re participating in the UCaaSReview 
Excellence Awards. If you’ve used 
[Product Name], your feedback can help 
us stand out → [Leave a Review]

Best Practices & Do’s/Don’ts

Do This
- Ask after a success moment (renewal, resolved ticket, onboarding win)

- Personalize your ask when possible

- Emphasize that it’s quick and easy

- Follow up once with a gentle reminder

- Aim for a range of voices from different teams or roles

Avoid This
- Only asking top customers (diversity builds credibility)

- Offering undisclosed incentives

- Pushing too aggressively

- Sending all requests in one batch

- Filtering or editing responses

Review collection supports both short-
term visibility and long-term reputation. 
Awards are a valuable trust signal — but 
the real benefit is being seen and 
considered by buyers at every stage of 
research.

 

Track these:

- Number of verified reviews received 
(target 5+)

- Average review rating (aim for 7.5+)

- Recency of reviews (within past 6 
months)

- Progress by team or region (if shared 
responsibility)

 
Strong review momentum increases your 
chances of winning — and strengthens 
your brand presence for buyers 
evaluating their next UCaaS provider.

Section 9: Tracking 
& Optimization Tips
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